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September 8, 2011


This document contains hints, tips and info about modern 

tech devices used by reps which previously appeared in our 

weekly email newsletter in 2011.
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    FREEBIES TO RECOVER YOUR TECH GEAR
    Losing your phone or laptop can really make you feel 

    vulnerable. Not only are they expensive to replace, but 

    they're full of valuable, and often private, information. 

    It could very possibly fall into the wrong hands. Then you 

    have to worry about identity theft.
    
    Luckily, there are some free apps and programs that can 

    help. With these downloads, your data can remain safe 

    until you are able to track your devices down and retrieve 

    them. No more worrying about your information or thieves 

    making expensive calls on your phone!

    
    Find My iPhone  

    www.komando.com/apps/category.aspx?id=10137 
    Thankfully, you can track your iPhone with Apple's Find My 

    iPhone. It is completely free if you have a new iOS device. 

    To get it for free, you need an iPhone 4, iPad or fourth 

    generation iPod touch. With Find My iPhone, you can track 

    your phone using its GPS. Find My iPhone also lets you wipe 

    your device remotely. It might be too late to recover the 

    gadget, but at least you can delete your sensitive data.

    Where's my Droid  

    www.komando.com/apps/category.aspx?id=11294 
    Misplacing your phone can be frustrating. Typically, you 

    call your phone and find it by hearing it ring. It's 

    especially frustrating when you realize that you silenced 

    your ringer! In that case, Where's My Droid becomes 

    invaluable. It uses a set of attention words to activate a 

    silenced ringer. It even turns up the ringer volume. 

    Where's My Droid can also get GPS location data for your 

    phone. All you need to do is send it a text.

    Prey  

    www.komando.com/downloads/category.aspx?id=9853 
    Owning a laptop is a great convenience. It lets you work, 

    have fun and connect with people from anywhere. With this 

    mobility, though, comes danger. I'm talking about theft.

    It's bad enough when someone steals a valuable item like a 

    laptop from you. It makes matters worse that your laptop 

    likely contains tons of personal information. This is why 

    Prey was developed. It's a free program that tracks your 

    laptop take it.

    Lookout  

    www.komando.com/apps/category.aspx?id=10144 
    Smart phones are becoming really powerful. As a result, 

    we're using them for a wider variety of tasks. That's great, 

    but it also makes them more attractive to criminals. 

    Attacks on cell phones are becoming more and more 

    commonplace. This app can protect your BlackBerry, Android 

    phone or Windows phone against malware. It can also block 

    attacks via Wi-Fi, Bluetooth and text message. It backs up 

    your important data to an online account. Finally, it helps 

    you locate your phone if it becomes lost or stolen.

    Plan B  

    www.komando.com/apps/category.aspx?id=11295  
    What happens if you lose your Android phone without having 

    installed one of the other apps to locate it? You have no 

    way of tracking its location or securing your vital, 

    personal data. Now, however, there is a solution. Plan B is 

    quite a revolutionary app. It's currently the only app that 

    allows you to install it on your phone after you've lost it. 

    It accomplishes this via coordination between the Android 

    Market and your Google account.

     (From komando.com)


      __________________________________



     EJECT SPAM FROM YOUR SMART PHONE

     Research has shown that spam accounts for more than 80 

     percent of the world's email. That means you've probably 

     been harassed by spam at one point or another.

     Now that you can get email on your phone, you really don't 

     want spam clogging it up. To stop the spam, you need a 

     good spam filter.

     SpamDrain is a yearly service you can sign up for. It 

     deletes the spam before it even reaches your inbox. It's a 

     cloud-based affair, so you can use it with multiple devices.

     You can also set it up to monitor multiple accounts. But 

     the price per year increases as you add accounts. The 

     basic service protects up to 4 accounts for $30 per year.

     Cost: Free app, $30+ per year for service.     

     Links:

         iTunes

         www.appbrain.com 


      __________________________________


     CALL A CAB QUICKLY AND EASILY

     Visiting a big city can be a bit scary. If you're 

     accustomed to using your own car to get around, taxis 

     might seem overwhelming.

     Once again, your smart phone is there to save the day. 

     Forget standing at the curb desperately trying to hail a 

     cab. Let your phone do the work for you.

     TAXI MAGIC is a great app for getting you a ride. It lets 

     you find the closest taxis to you. You can then hail one 

     right from your phone.

     In no time at all, a cab will come for you. When you're at 

     your destination, use the app the charge your fare to a 

     credit card.

     Cost: Free     

     Links:

         iTunes

         www.appbrain.com  search for Taxi Magic

      __________________________________



     GROUP TEXT MESSAGING

     Text messaging is a handy communication tool. It's 

     convenient without being disruptive like a phone call. 

     However, it often lacks in the group communication 

     department.

     You can send mass texts from most phones. But first you 

     have to enter all the recipients. You'll also be dealing 

     with multiple overlapping replies. It can quickly become a 


     nightmare.

     The free service GroupMe was designed to help. It lets you 

     create multiple groups of contacts. For example, you could 

     have a group for family or certain friends.

     The service assigns each group a phone number. Sending a 

     text to that number sends it to everyone in the group. You 

     can reply to that number and everyone will see the reply.

     Also, the GroupMe app doesn't require that you have a text 

     plan. It sends text messages over your data service. So, 

     it's a good way to save some money on your texts.

     Cost: Free     

     Links: iTunes

     https://market.android.com/search?q=groupme&so=1&c=apps 

     http://us.blackberry.com/apps-software/appworld 

      (From komando.com)

      __________________________________



      APPLE AND ANDROID TAKING OVER

      Pushing aside once-dominant players Nokia Corp. and 

      BlackBerry-maker Research in Motion Ltd., Google Inc.'s 

      Android and Apple Inc. devices now account for 62% of 

      smartphones sold worldwide, nearly doubling the 32% share 

      the two had at this time last year, according to a report 

      today from research firm Gartner Inc.

      Read the story: http://goo.gl/npV5K 

       (From LATimes.com)

      __________________________________


      USING TABLET PCS IN YOUR TRADE SHOW BOOTH

      Tablet computers are a great new tool that are showing up 

      now on the trade show floor.  Tablet computers combine 

      lead qualification, presentation, and lead capture into a 

      single, simple mobile package.  They offer a ‘green’ 

      alternative to having to carry printed collateral material, 

      and tie right in with current trends toward more 

      electronically based messaging in exhibit environments.  

      Click here to read more about tablet computer advantages 

      and potential pitfalls on the trade show floor.

      http://tracking.skyline.com/t/20368352/33627558/54531950/0
      From www.skyline.com 

      __________________________________


      OVERPAYING FOR SMARTPHONE DATA?

      It's only been a year since AT&T eliminated its all-you-

      can-eat mobile data plan and adopted a tiered offering 

      instead. Earlier this summer, Verizon Wireless also 

      ditched its unlimited data plan for a "usage-based" plan. 

      And just last week, AT&T said it would "throttle," or slow,

      connections on subscribers with unlimited plans if they 

      exceed the 2GB threshold.

      The elimination of all-you-can-eat options and the 

      addition of "throttling" on some unlimited data plans has 

      confused and angered many smartphone users. These 

      customers worry that their occasional Netflix-viewing or 

      Pandora-music streaming will lead to massive overage 

      charges or a hobbled data service.

      Most consumers don't need unlimited data. And even the 

      current 2GB caps offered separately by AT&T and Verizon 

      are still far more than most people need. Usage information

      collected from more than 47,000 smartphone customer bills 

      between June 2010 and July 2011 and compiled by Validas, 

      a company that analyzes cell phone bills for consumers, 

      supports this notion.

      Full article: http://goo.gl/WyTGu  

       (From cnet.com)

      __________________________________



       SEAT GURU

       Two members say they use this free PC program to find 

       the ideal airline seat. It is free, but not a smart phone app.

       www.seatguru.com 

    __________________________________

    FIND THE BEST SEATS ON A PLANE

 

    For long distances, airplanes are still the preferred 
    travel method. Where you sit can mean the difference 

    between a pleasant trip and hours of discomfort. How 

    do you know what seats to choose?

     

    Seat Authority is the answer. It has seating layouts for 
    most major airlines. You can quickly see where you'll be 

    sitting. It even has details on seat dimensions and types. 

    It will help you select the most comfortable seat.

     

    Cost: $3

    Link:  iTunes
     

     (From Komando.com)

      __________________________________

      12 TIPS FOR MASTERING ANDROID

      There's so much you can do with Android that it can seem 

      impossible to experience all the operating system has to 

      offer. With these tips, tricks, and guides, we show how to 

      unearth Android's awesome features. Whether you're new to 

      Android, considering making the switch, or looking for new 

      ways to make the most of your powerful device, we've got 

      you covered. Read the article: http://goo.gl/7OYSW
       (From cnet.com)


    __________________________________



    OUTFOX SMARTPHONE DATA CAPS

    You don't think about how much data you use when you fire 

    up an app or send an email. But the days of unlimited data 

    usage on smartphones are ending. New AT&T and Verizon 

    subscribers must now choose a limited data plan. Exceeding 

    your monthly data allotment will cost you

    Full article: http://goo.gl/Oahkj 

     (From Komando.com)

    __________________________________


    YOUR LAPTOP BATTERY

    It's not your imagination. Over time, your laptop battery 

    starts to weaken. It doesn't hold a charge as long as it 

    used to, leaving you scrambling for a power outlet. And 

    if you're on the go, you may not be able to plug it in.

    Like everything else on a computer, batteries need 

    maintenance. I'm not talking about physical maintenance, 

    of course. You should never open up a battery!

    Fortunately, though, there are some things you can do to 

    keep your laptop's battery operating correctly. These free 

    programs will help.

    Read full tip: http://goo.gl/F71Iy 

     (From Komando.com)

    __________________________________

    CONVERTING E-BOOKS

    E-readers let you cart around an entire library anywhere 

    you go. That's one reason e-books are now selling more 

    than print books. 


    Of course, not everything about e-readers is peachy. They 

    all seem to support different formats. Amazon's Kindle, 

    for example, uses a highly proprietary file type. That's 

    where the Hamster Free eBook Converter comes in handy. It 

    lets you convert e-books to dozens of common formats. This 

    means you can use your e-books with more than 200 gadgets.

    Converting files couldn't be simpler. Just add the files 

    to convert and then select the gadget you have. The 

    program does the rest. It even lets you convert multiple 

    files at once. Just keep in mind that you can't convert 

    e-books that are copy-protected.

    Note that this program will also ask you install Hamster's 

    ZIP program. Be sure to uncheck this option if you do not 

    want to install it. 

    Cost: Free

    Systems: Windows XP, Windows Vista, and Windows 7

    Download Now: http://ebook.hamstersoft.com 

     (From komando.com)

      __________________________________



    CRAMMING PHONE BILLS AT EPIDEMIC PROPORTIONS

    It's time to check your phone bill for unauthorized 

    charges. Only 1 in 20 victims of cramming realize it, 

    according to an FCC study.

    Cramming — the process of placing unauthorized charges on 

    phone bills — has grown to epidemic proportions and affects

    15 million to 20 million people each year, said Federal 

    Communications Commission Chairman Julius Genachowski, 

    who should know.

    These charges are often so surreptitious that consumers 

    never see them. Only 1 in about 20 victims of cramming 

    realize it, according to an FCC study. The rest pay their 

    bills never knowing that the total is inflated by 

    unauthorized fees, Genachowski said. As a result, 

    relatively minor charges add up to hundreds of dollars 

    each year.

    Read the full story:

    www.latimes.com/business/la-fi-perfin-20110626,0,2167025.column 

     (From LATimes.com)

      __________________________________


    PROTECT YOUR SMART PHONE

    Hackers are now writing viruses for smart phones. This 

    puts your sensitive data at risk. Lookout Mobile Security 

    can help keep your phone safe.

    The Free version has antivirus and anti-spyware 

    capability. It also backs up your contact data. And it can 

    help locate a missing or stolen smart phone.

    For $30 a year, you can upgrade to the premium version. 

    This adds a privacy advisor for vetting third-party apps. 

    And it can backup photos and call history. You can also 

    perform a remote wipe or lock on the phone.

    Cost: Free; Premium: $30 a year

    Link: www.mylookout.com 

    System: Android, BlackBerry, Windows Mobile

     (From Komando.com)

    
    __________________________________

    CITRIX GOTOMEETING HEADS TO ANDROID
    A new, Android app version of GoToMeeting, the online 

    meeting service developed by Citrix Systems' Santa Barbara-

    based online service division, will be preloaded on 

    Motorola DROID 3 phones, Citrix announced Thursday (6-7). 

    The deal is the first availability of GoToMeeting as an 

    Android app. According to Citrix, both Citrix GoToMeeting 

    and Citrix Receiver will be pre-loaded on the Android-based,

    DROID 3 from Motorola, which is available through Verizon 

    Wireless. Financial details of the deal were not 

    disclosed. GoToMeeting allows users to conduct online 

    meetings. Citrix explained the app will also be made 

    available in the Android Market later this summer.

     (From socaltech.com)


    __________________________________

    DOLPHIN BROWSER HD

    The Android browser is OK, but Dolphin Browser HD is 

    better. It's incredibly fast and supports tabbed browsing, 

    bookmarks, gesture-based navigation, and add-ons. There's 

    a slight learning curve compared with the standard browser,

    but the performance and feature benefits are worth it.

    Price: Free

    July 12, 2011 (By: Bonnie Cha, cnet.com)  

    http://goo.gl/kYL31 

    __________________________________

    TEXTECUTION

    Texting while driving is a serious problem. It is 

    extremely dangerous. And it takes many lives every year. 

    Many of its victims are teenagers. Are your kids being 

    safe behind the wheel?

    Textecution ensures their focus stays on the road. It runs 

    at all times in the background. Using GPS, it can tell how 

    fast the phone is moving. Go faster than 10 mph, and it 

    disables text messaging. Texts can't be sent or received. 

    Once the phone comes to a stop, texting is enabled again.

    Cost: $30

    Link: Android- www.textecution.com  

    From Komando.com

     (This one should be installed on all cell phones.)

    __________________________________


    TURN YOUR PHONE INTO A KEYBOARD AND MOUSE

    Setting up a theater PC is pretty fun and simple to boot. 

    All it takes is a basic PC and a nice TV.

    Using your TV as a monitor is great, too. It gives you 

    plenty of screen real estate. Of course, surfing the Web 

    from your couch is pretty awesome.

    But what about your keyboard and mouse? It's not convenient

    to try to balance them on your lap the whole time.

    Enter RemoteDroid. This app turns your Android phone into a

    wireless keyboard and mouse. It uses your Wi-Fi network to 

    communicate with your PC.

    Now just sit back and enjoy your sweet entertainment setup!

    Cost: Free

    Available for: Android

    Link: www.appbrain.com 

      __________________________________

    iPHONE SECURITY FLAW DISCOVERED

    Hackers have revealed a security flaw in Apple's iOS 

    software. Apple is working on an update to fix the problem.

    Security experts say that hackers could use the flaw to 

    target iPhones, iPads and iPod touches.

    Read the article:

www.reuters.com/article/2011/07/07/uk-apple-hackers-idUSLNE76601920110707
     (Thanks to Kim Komando)

      __________________________________

    iPHONES UNLOCKED 

    "I only checked emails a few times, made several calls," 

    Wadhwa, a visiting scholar at UC Berkeley, recalled of the 

    12-day trip.

    When he returned home, he received a shock: an AT&T phone 

    bill with international roaming charges for $800.

    "I was so outraged," the Menlo Park, Calif., resident said. 

    "So for the next trip, I hacked my iPhone — unlocked it — 

    and just plugged in my local [Indian] SIM card." The 

    charges for the Indian SIM, for voice and data, cost him 

    as little as $2 per trip.

    Now international travelers — and those who want to be able 

    to use their iPhone domestically on T-Mobile's cheaper but 

    slower network — don't have to tweak their devices. Apple 

    Inc. is now selling unlocked iPhone 4s that are untethered 

    to carrier contracts in the United States.

    While he's a devoted Apple user, he won't hesitate to switch 

    to an Android phone if using an unlocked iPhone becomes 

    too difficult in the future. "They are a close second" to 

    the iPhone, Wadhwa said. "There are so many options now. 

    And they [Android phones] will work anywhere in the world."

    Read the full story:

www.latimes.com/business/la-fi-unlocked-iphones-20110705,0,903769.story
     (From LATimes.com)

      __________________________________

    COMPARING GOOGLE+ WITH FACEBOOK VIDEO CHAT 

    It's full-on social warfare, as Facebook and Google+ go 

    head to head in a battle for your online life. CNET pit 

    the two video services against each other to see the pros 

    and cons. The short of it is that Facebook is simpler to 

    use. The longer answer is that you might be happier with 

    Google in day-to-day use. Plus, with Google+ you can video 

    chat with up to ten people. Find out which one will work 

    better for you.

    Read the comparison: http://goo.gl/Ep8Tf 

    (From cnet.com)


     __________________________________

    IS GOOGLE+ BETTER THAN FACEBOOK?

    Facebook wasn't the first social-networking site. But it 

    certainly is the most popular, the one to follow. It seems 

    that everybody uses the site. So, you can't blame other 

    companies for wanting a piece of the action.

    Google has dominated the search market for a decade. 

    Android is slowly taking over the mobile market. Chrome is 

    taking over the browser market. Social networking is the 

    one place Google can't seem to win. Its attempts so far 

    haven't been that successful.

    Google is taking another stab at social networking with 

    Google+. And it's off to a good start.

    Google maintains that Google+ a social-sharing site, not 

    social networking. However, that's mostly just semantics. 

    It works much like other social networks.

    Full story: http://goo.gl/BM0gb 

     (From komando.com)

      __________________________________

    VIDEO CHAT FOR EVERYONE

    Facetime is an awesome feature of Apple's iPhone 4 and new 

    iPod touch. It allows users to videoconference with each other.

    But Facetime means the other person has to use one of those 

    Apple devices. What about the multitudes of Android users 

    out there? Can't we video chat with them, too?

    Fring bridges that gap. It can be installed on both iOS and 

    Android devices. Anyone who has Fring can video chat with 

    each other. Better still, Fring can video chat over Wi-Fi 

    or 3G. Facetime requires Wi-Fi.

    Don't feel like getting on camera? Fring can also just make 

    standard voice calls. Or you can simply instant message 

    each other.

    Cost: Free

    Link: www.fring.com 

    (From komando.com)

      __________________________________

    SMARTPHONE VIDEO CHAT

    Worldwide mobile communication is amazing. A few decades 

    ago, mobile calling meant using a payphone. Now you have a 

    tiny gadget that can make calls anywhere on Earth. Plus, it 

    can send email and text messages, browse the Internet and 

    more.

    Mobile video calling has been the strived-for pinnacle of 

    communication for years. I blame the video telephone watch 

    from Dick Tracy.

    While video telephone watches aren't quite everywhere yet, 

    modern smartphones are taking up the slack. More are 

    shipping with powerful processors and front-facing cameras. 

    You just need the right app to take advantage of the hardware.

    Read the article: www.komando.com/tips/index.aspx?id=10984
     (From komando.com)

      __________________________________

    SKYPE, MAGICJACK OR OOMA?

    Here is a free telephone services comparison...

    CNet Review - 

    http://news.cnet.com/8301-13845_3-20019850-58.html 

    Consumer Reports - 

    www.youtube.com/watch?v=wC7w9rUxp3Q 

    the competition - 

    http://michaelbluejay.com/consumer/phone.html 

     (Thanks to Herb Hayde)

      __________________________________


    CELL PHONE VOICE CONTROL

    Smartphones are terrific gadgets for anyone on the go. You 

    can carry around media and documents and stay connected 

    with friends. It's the perfect gadget.

    
    Well, it isn't entirely perfect. Entering data can be 

    difficult on the tiny screen. There are situations where 

    you might have your hands full. What do you do when that 

    happens?

    
    Control your smartphone with your voice instead. You won't 

    believe what you can accomplish with these apps.

    Read the full tip:

    www.komando.com/apps/category.aspx?id=10908
    (From komando.com)

      __________________________________

      QR CODES - THOSE MYSTERIOUS BOXES 

      QR codes are used by retailers everywhere, including 

      Macy's, Home Depot, Gap, Target, Starbucks, Ford, 

      McDonald's and Best Buy 

      The square patterns found in the corner of print ads, in 

      store aisles and elsewhere can be scanned by smartphones 

      and tablet computers to open a Web page, play a video or 

      even place a call.

      Read the full story:

      www.latimes.com/business/la-fi-qr-codes-20110610,0,6038284.story
      (From LATimes.com, June 10, 2011)

      __________________________________


     QR CODES

     Originally the brainchild of Toyota back in the mid 1990s, 

     quick response (QR) codes were first developed to track 

     vehicle parts in manufacturing. They work in the same way 

     as regular barcodes, except that they're two-dimensional, 

     allowing users to decode content at high speed. 

     Although they've been in service for years in Japan, the 

     technology was simply not available elsewhere. The 

     worldwide explosion of the smartphone has changed that; 

     however, and over the past year QR codes have become a 

     hot trend.

     Read the article: http://goo.gl/Fb7ie 

      (From www.btobonline.com thanks to the CPMR Newsletter)
      __________________________________


       TEXT MESSAGE SPAM

       Spam is one of the biggest annoyances in computerdom. It 

       fills up your inbox with offers to make this body part 

       bigger or that one smaller. You have to worry about 

       malicious spam messages infecting your machine. Of course, 

       it is also difficult to find legitimate messages with this 

       junk clogging your inbox.

       Unfortunately, spammers aren't content just to send their 

       offers to your inbox. They've recently started sending 

       spam via text messaging. This is an even bigger headache. 

       The messages eat into your monthly plan and can cost you 

       money.

       Read full tip: http://goo.gl/HGbVT 

      (From komando.com)

      __________________________________


     HOW TO SWITCH FROM IPHONE TO ANDROID

     You're tired of the dropped calls, tightly wound interface, 

     and carrier limitations, and you're ready to ditch the 

     iPhone and say hello to Android. But before you dive into 

     your new smartphone's highly customizable interface, 

     faster processor, nice camera, and free turn-by-turn 

     navigation, there's some housekeeping to do. Here are a 

     video and six easy steps to follow to transfer your 

     contacts, calendar, notes, photos, videos, music, and SMS 

     messages (kind of) from your iPhone to your Android device.

     Read full article:

http://reviews.cnet.com/8301-19736_7-20064060-251.html?tag=nl.e404
      (From cnet.com)


      __________________________________

     GOOGLE PATCHES ANDROID FLAW

     Google is rolling out a patch for a flaw in Android phones. 

     The flaw gives hackers access to data stored on the phones. 

     They just need to be connected to the same Wi-Fi network. 

     Users don't need to take any action to get the patch. 

     Full story: http://goo.gl/r8YMm 

      (From cnet.com)

      __________________________________

      GOOGLE ANNOUNCES CHROME NOTEBOOKS 

      Google on Wednesday unveiled its first notebooks loaded 

      with the Chrome operating system, a widely anticipated push 

      to get consumers to use online applications rather than 

      download software to their computers.

      The debut at Google's fourth annual software developers 

      conference in San Francisco escalates the already heated 

      rivalry with Microsoft and its lucrative Office franchise.

      The notebooks, which Google calls Chromebooks, will go on 

      sale June 15 in the United States, Britain, France, Germany, 

      the Netherlands, Italy and Spain, the company said.

      Read full article: http://goo.gl/vGzBT 

       (From latimes.com)

      __________________________________


      ANDROID PHONES TRACK USERS

      We recently learned that Apple's iPhone creates secret 

      tracking logs. Now, a researcher has revealed that Android 

      smartphones are also tracking users. The logs are not easily 

      retrieved by owners. Google has not commented on the 

      discovery. It seems that you are being tracked at every turn. 

      "Android devices keep a record of the locations and unique 

      IDs of the last 50 mobile masts that it has communicated 

      with, and the last 200 Wi-Fi networks that it has "seen." 

      These are overwritten, oldest first, when the relevant list 

      is full. It is not yet known whether the lists are sent to 

      Google. That differs from Apple, where the data is stored 

      for up to a year."

      Full story:

      www.guardian.co.uk/technology/2011/apr/21/android-phones-record-user-locations 

      http://goo.gl/szHfy 

      __________________________________

      YOUR PHONE IS SPYING ON YOU

      It knows where you live and where you go. It knows who 

      your associates are. It knows your interests and intimate 

      details about your life. And it shares this information with 

      countless others without permission. I'm talking about your 

      smartphone.

      Read the full story:

      www.komando.com/columns/index.aspx?id=10620
       (From komando.com)

      __________________________________

       IPHONE AND IPAD CAN TRACK A LOCATION HISTORY

       Security researchers find a hidden data file in the Apple 

       devices that can contain detailed records of user whereabouts.

       Apple Inc.'s iPhone and iPad are keeping very close track 

       of where you've been.

       Security researchers said they found a file hidden in the 

       operating software of Apple's devices that can contain tens 

       of thousands of records of a user's precise geographical 

       location, each marked with a timestamp.

       Those records create a highly detailed history of a user's 

       whereabouts over months or even years.

       Full article: Click here

www.latimes.com/business/la-fi-apple-tracking-20110421,0,4880695.story 

        (From LATimes.com)

      __________________________________



      TURN YOUR PHONE INTO A MAGNIFYING GLASS       

      For aging eyes, a magnifying glass is an incredibly useful 

      tool. Unfortunately, a magnifying glass isn't always readily 

      available.

      Of course, you phone is usually within arms reach. You can 

      use it as a magnifying glass. All you need is the right app.

      There are many magnifying apps available. They use your 

      smartphone's camera to enlarge what's in front of you. If 

      you have an iPhone, try the Over 40 Magnifier and 

      Flashlight. Android owners can use the IDEAL Magnifier.

      Both can also take advantage of your phone's flash. This 

      can help if you're trying to read in a poorly lit area.

      Cost: Free (for both)

      Links: itunes, market.android.com

       (From komando.com)

      __________________________________

        OFFICE WEB APPS 

        Microsoft has a very interesting alternative to Google Docs 

        called Office Web Apps. It's free and has many of the same 

        features as Google Docs. You can write, edit and share 

        documents online.

        The service is part of Microsoft's SkyDrive. That means you 

        get a lot of online storage space. Microsoft offers 25 

        gigabytes of free storage, to be exact.

        With that much space, you can share more than simple Word 

        documents. You can also share photos, videos and more.

        Getting SkyDrive/Office Web Apps is quite easy. All you 

        have to do is create a Windows Live account, which again is 

        free. Once you have an account, you can create new documents 

        from scratch.

        Read the full story: http://goo.gl/nxZEK 

        (From Komando.com)

      __________________________________



      WHY THE IPAD SIGNALS A REVOLUTION IN SALES

      Sales forces nationwide are embracing the iPad, a fact that 

      highlights a big shift in sales toward a more educated and 

      empowered buyer. IPads make salespeople much more mobile 

      and break down physical barriers imposed by bulkier computers 

      in order to "engender collaborative, consultative conversations 

      with prospects," writes Phil Fernandez.

      Read full article: http://goo.gl/8Mc5L
       (From customerthink.com/all_blogs thanks to NAW SmartBrief)


      __________________________________



     MOVE YOUR CELL PHONE NUMBER TO GOOGLE VOICE

     Peter Svensson, AP Technology Writer

     January 26, 2011

     NEW YORK (AP) — Google's Voice calling application is adding 

     a long-promised feature: the ability to move a phone number 

     from a cell phone to Google's service.

     Previously, Google Voice assigned each user a new number. 

     That made it more difficult to take advantage of its features, 

     which include cheaper international calls and the ability to 

     answer calls on several different phones and computers.

     Google Inc. announced Tuesday that users can request 

     "porting" of existing numbers to Google Voice. The transfer 

     costs $20. Service would be terminated for the cell phone the 

     number comes from, unless the user requests a new number 

     for the line from the phone company.

     A leading competitor, Skype SA and its Internet calling 

     service, does not offer number porting.

     From:

     www.latimes.com/technology/sns-ap-us-tec-google-voice,0,3307042.story
     __________________________________


     SECURE YOUR SMART PHONE

     California's Supreme Court recently ruled that warrantless 

     cell phone searches are legal. I hope you're never faced 

     with a police search. Still, your smart phone contains a 

     trove of valuable information: your contacts, calendar, 

     e-mail and other personal information.

     So, now is the perfect to protect the data on your smart 

     phone. Fortunately, it is quite easy.

     Full tip: www.komando.com/columns/index.aspx?id=10102 

      (From Kim Komando)

      
      (This one is a little scattered, but still understandable.)

_____________________________

A MODERN WALKIE-TALKIE

Remember when you used walkie-talkies as a kid? Those 

things were awesome for communication. Now cell phones 

are steadily replacing two-way radios. Unfortunately, cell 

phone voice minutes can get expensive.

HeyTell gives you the best of both worlds. Instead of 

placing a traditional call, you record a quick voice 

message. It is sent over Wi-Fi or 3G data so you don't 

use voice minutes.

Send it to a friend. They can reply in turn with their own 

message. It's just like a walkie-talkie on your phone. You 

can also send contact information and even your location.

Cost: Free

Links:

      www.appbrain.com
      iTunes
(From komando.com)

________________
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